Data Deletion Policy

weYouX Technologies LLP

weYouX Technologies LLP (“weYouX”, “we”, “us”) respects your right to control your personal
data. This page explains how to request deletion of personal data we hold, and how we handle
such requests.

How to request deletion

To request deletion of your personal data, send an email to privacy @weyoux.com with the
subject line “Data Deletion Request”. Please include the phone number or account identifier
associated with your data so we can locate and verify the correct records.

What happens next

We verify each request to protect against unauthorised deletion. Once verified, we delete the
associated personal data within 30 days, except where we are required to retain certain
records to comply with a legal, regulatory, tax, or accounting obligation. Where data must be
retained for such reasons, we restrict its processing until the retention period expires, after
which it is deleted.

Data we may hold

Depending on your interaction with services operated by weYouX, this may include your name,
phone number, message history, and related communication records processed on behalf of
the business you interacted with. weYouX acts as the data controller for this data.

Contact

For any question about this policy or the status of a deletion request, contact
privacy @weyoux.com.
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